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Today, the tourism industry is one of the most important sectors in the economy
of any country in terms of employment and income can be effective. One of the
most effective sectors in the tourism economy is small and medium-sized
businesses, which are characterized by their emphasis on entrepreneurship and
empowerment and continuous innovation. In this regard, this study examines the
impact of entrepreneurial self-efficacy and innovation capability on the
performance of tourism businesses. The statistical population of this research is
the employees of tourism and hospitality businesses in Tabriz. 200 people were
selected as the sample using stratified sampling method. The instrument used
was a questionnaire and structural equations were used to analyze the research
data using LISREL software. Findings showed that entrepreneurial self-efficacy
has a significant effect on the innovation capability (0.49) and the performance of
tourism businesses (0.32) and also the innovation capability has a significant
effect on the performance of tourism businesses (0.57). Therefore, the results
showed that entrepreneurial self-efficacy and innovation capability are critical to
the success and improvement of tourism businesses and their performance can
be improved through these factors.

Extended Abstract

1. Introduction

The tourism industry on a local scale
provides systematic economic growth for
small and medium-sized businesses and is
a potential alternative to capital-intensive
business activities (Hall et al., 2005).
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Various factors such as high level of
competition, low barriers to entry,
consumers’ aware of the price, rising
prices of raw materials, government
regulations, the cost of manpower, etc.
affect tourism businesses (Assaf et al., 2011)
that can affect their performance. Due to

the instability of tourism businesses and
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the impact of various factors, the survival
rate in tourism and hospitality businesses
is very low, so wunderstanding the
performance of tourism businesses is
important and in order to survive and
improve their situation, It is necessary to
pay attention to the factors affecting
them. Entrepreneurship is one of the
factors affecting the performance of
tourism businesses. Entrepreneurship is
typically defined as the process of
discovering/collaborating, evaluating, and
exploiting opportunities to produce goods
and services (Shane, 2012).
Entrepreneurship studies in tourism and
hospitality emphasize entrepreneurial
self-efficacy (Hallak et al., 2015).
Entrepreneurial self-efficacy refers to a
person's belief in his or her ability to
successfully achieve entrepreneurial
goals. Tourism entrepreneurs with a high
level of self-efficacy believe in their
abilities and minimize self-doubt, which
enables them to pursue entrepreneurial
opportunities and be more resilient in
overcoming failure and more confident in
the face of challenges (Chen et al., 1998;
Hallak et al, 2011). Therefore,
entrepreneurial ability, which is due to
entrepreneurial self-efficacy, can play a
role in the development and improvement
of tourism businesses. Although research
shows that entrepreneurial self-efficacy is
a powerful way to assess a person's belief
in their ability to start a successful
entrepreneurial business, few studies are
available in this area. Accordingly, the
main question of this research is: What is
the effect of entrepreneurial self-efficacy
and innovation capability on the
performance of tourism businesses?

2. Materials and Methods

The present research is applied research
according to the purpose and descriptive-
survey according to the method. This
study was conducted in Tabriz and its
statistical population is managers and

employees of tourism businesses such as
hotels, restaurants, handicrafts, travel
agencies, museums and historical sites,
tourist transportation, etc. in the city of
Tabriz. 200 people were selected as a
sample by stratified sampling. A

questionnaire method was used to collect
primary data and library method was used
for secondary data. The questionnaire was

designed using different studies and also
based on the conditions and location of
the study area. This research includes
three variables of entrepreneurial self-
efficacy, innovation capability and
business performance. To measure

entrepreneurial self-efficacy, De Noble et
al. (1999) questionnaire was used, which
was updated and modified by Hallak et al.
(2015); Wang and Ahmads (2004)
questionnaire was used to measure
innovation capability and Crop et al’s
(2006) questionnaire was used for
business performance. Also, in order to
analyze the data and respond to the
research hypotheses, the confirmatory
factor analysis (CFA) technique and
structural equation modeling (SEM) using
LISREL software have been used.

3. Discussion and Results

The results of this study showed that the
effect of entrepreneurial self-efficacy on
innovation capability with a path
coefficient of 0.49 and a significance
coefficient of 5.53 is confirmed. The
coefficient of determination obtained for
the hypothesis is 0.34, which indicates that
the entrepreneurship self-efficacy
variable predicts a total of 34% of changes
in innovation capability. The results of the

second and third hypotheses show that
the variables of entrepreneurial self-
efficacy and innovation capability with
path coefficients of 0.32 and 0.57 and
significant coefficients of 3.26 and 5.80,
respectively have a positive and significant
effect on business performance. At the

Ghaderi E, et al. Explaining the Effect of Entrepreneurship Self-Efficacy and Innovation Capability on the

Performance of Tourism Businesses (Tabriz as a case study)

Volume 9. Issue 35. Winter 2021. Pages 112 to 134.




Volume 9. Issue 35. Winter 2021. Pages 112 to 134.

/ <
AN
. 3

Journal of Tourism Planning and Development <>

same time, these two variables explain
35% of the changes in the performance of
tourism businesses. Also, the dimensions

of self-efficacy include developing
product and market opportunities (8 = 0.47
and t-value = 8.72), creating an innovative
environment (B = 0.35 and t-value = 3.60),
communicating with the investor (f = 0.21
and t-value = 2.78), defining the main goals
(B = 0.35 and t-value = 2.86), development
of vital manpower (8 = 0.31 and t-value =
2.19) have a positive and significant effect
on the performance of tourism businesses.

However, the impact of the dimension of
unforeseen challenges was not confirmed,
because the amount of statistics obtained
for it is within the critical range.

4. Conclusions

This study reflected the role of
entrepreneurial self-efficacy and
innovation capability in the success and
performance improvement of tourism
businesses. The structural model obtained
in this study shows the causal effect of
entrepreneurial self-efficacy and the
ability to innovate on the performance of
various tourism businesses, and these two
variables guide the performance of
businesses in a positive direction. This
study also reflected the positive impact of
entrepreneurial self-efficacy on
innovation capability. From a practical
point of view, according to the research
findings, due to the impact of
entrepreneurial self-efficacy on
performance  improvement, tourism
businesses can develop entrepreneur-
oriented programs, use partnership-based
methods for entrepreneurs to cooperate
with each other and use their self-efficacy
features, and emphasize different business
scenarios. Also, considering the impact of
innovation capability on the performance
of tourism businesses, creating an
incentive environment for innovation,
providing opportunities for employees to

present ideas, ignoring possible failures in
presenting innovations and creating a
friendly atmosphere in the workplace, can
increase innovation capabilities and,
consequently, improve performance in
tourism businesses effectively. Finally,
increasing the entrepreneurial capabilities
of tourism and hospitality staff leads to the
creation of entrepreneurial businesses
whose main characteristics are creativity,
innovation and value creation.
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