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Abstract

The purpose of this study is to analyze the role of human barriers on the
development of sustainable tourism in Kerman. The type of research is applied
according to the purpose and descriptive and analytical in terms of nature and
method. The required information and data have been collected using
documentary and field methods (questionnaire). The statistical population of the
study included two groups of domestic and foreign tourists of Kerman city, which
were randomly selected and sampled using Delphi technique. In order to analyze
the data from SPSS software, the statistical test of Kolmogorov Smirnov and T-
sample test and also to prioritize and criterion of the criteria of DEMATEL
technique using MATLAB software have been used. The findings of the study,
according to the T-Tek test, show that in Kerman, the role of human barriers in
the development of sustainable tourism has been undesirable and has reduced
the tourism industry. Also, the results of Dimtel technique show that among the
indicators of role analysis of human barriers on the development of sustainable
tourism in Kerman, economic-financial index with 1.698 is the most effective
factor and technology index with 2.622 is the most influential factor.

Extended Abstract

1. Introduction

Today, tourism as a profitable and
economic industry has had a great impact
on the development and economic growth
of different countries. However, this
industry has always had crises and
dangers, especially human ones, which
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have caused it to be threatened, so solving
these problems and crises is of interest to
tourism and government officials. Tourism
is an ancient phenomenon that is based on
human movement and at the same time
human nature is associated with travel and
acquaintance with places other than his
place of residence, although the lack of
facilities and arrangements has prevented
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most people from traveling. However,
travel has long been a necessity for rulers,
nobles, and the affluent classes, and has
sometimes been a necessity for certain
cultures. Tourism includes people's travel
activities and staying out of their
permanent living environment for more
than 24 hours and less than a year in a row
for recreation, business and other
purposes. Tourism space is very
vulnerable to human and natural crises,
and planning for services and facilities for
leisure and  tourism and  their
management, especially in times of crisis,
has a significant impact on their
effectiveness. Paying attention to the
distribution of vulnerabilities and human
and natural hazards in tourism spaces is
one of the most important strategies that
can help ensure the optimal security of
tourists. The term crisis includes a large
number of events. The word crisis is used
to describe an expected event, which has
devastating consequences for objects. The
crisis may be large-scale and dangerous
on a small scale, but at any stage, it
requires immediate and immediate action
to minimize the damage. As one of the
most important countries in the Middle
East with a special geographical location,
Iran has natural resources and attractions,
cultural heritage and cultural diversity,
including important countries in the field
of tourism at the international level.
Meanwhile, Kerman city, which is located
in Kerman province, is one of the cities
that, due to its climate diversity,
geographical environment and cultural
and historical diversity, has a favorable
environment for attracting tourists.
However, in general, it can be said that the
development of tourism in this region can

also have risks and crises for tourism and
threaten it. Accordingly, the purpose of
this study is to measure and identify the
barriers to tourism (man-made) and their
impact and relationship in the
development of sustainable tourism in
Kerman. According to the objectives of the
research, the following questions are
asked: 1-What is the relationship between
human barriers and the development of
sustainable tourism in Kerman?

2. Materials and Methods
Data collection was done in two ways: 1-

Library method (the Internet, articles,
magazines, books, reports, etc.) Data
required in the field of tourism and they
were addressed. 2- From the survey
method to receive quantitative research
information, through a questionnaire
selected based on the extracted indicators
(political,  legal, = economic-financial,
social-cultural, health-environmental,
technology and safety and security), also
for Cronbach's alpha test was used to
determine the compatibility, and the
validity and reliability of the questionnaire
in this study was 0.847 using Cronbach's
alpha test in SPSS environment. In the
present study, Delphi technique was used
to calculate the sample size, and the
sample size was randomly selected in the
study area, 100 domestic and foreign
tourists in Kerman. Also, in this research,
the method of data analysis is based on
descriptive and inferential statistics
methods. SPSS statistical software has
been used for this purpose. DEMATEL
technique using MATLAB technique has
been used to analyze the data from
statistical tests, Kolmogorov-Smirnov and
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T-sample tests and also for prioritization
and criterion significance of the criteria

3. Discussion and Results

The statistical analysis and calculations
performed are the average value of the
analysis of the role of human barriers on
the development of sustainable tourism
with the T-sample test for the political
index (2.55), i.e. the difference between the
baseline (3) and the calculated value (2.55).
There is a significance (sig = 0.055) for the
legal index (2.68), which according to the
sample population shows a significant
difference between the baseline limit (3)
and the calculated value (68.2) (sig = 0.031).
There is, for the economic and financial
index (2.76), which based on the sample
population shows that there is a significant
difference between the baseline limit (3)
and the calculated value (2.76) (sig = 0.037).
It is also for the social and cultural index
(2.44), which according to the sample
society shows that there is a significant
difference between the baseline limit (3)
and the calculated value (2.44) (sig = 0.20)
in the health index. And it is an
environment (2.70), which, based on the
sample population, shows that there is a
significant  difference  between the
baseline limit (3) and the calculated value
(2.70) (sig = 0.027). For the technology
index (2.18), which is based on the sample
population, it shows that there is a
significant ~ difference = between the
baseline limit (3) and the calculated value
(2.18) (sig = 0.017) and for the safety and
security index. (2.42), which based on the
sample population shows that there is a
significant  difference  between the
baseline limit (3) and the calculated value
(42.2) (sig = 0.003). Also, the results of

Dimtel technique show that among the
indicators of measuring the impact of role
analysis of human barriers on the
development of sustainable tourism in
Kerman, the technology index with 177.679
is the highest interaction and the safety
and security index with 177.37 is the lowest
interaction. With a value of 1.698, the most
effective factor and the technology index
with a value of 2.622 are the most
influential factors.

4. Conclusions
The average analysis of the role of human

barriers on the development of sustainable
tourism in general in Kerman is equal to
(2.31) (higher than the base 3) which shows
that experts believe that the analysis of the
role of human barriers on the development
of sustainable tourism in Kerman. It has
been unfavorable, and in the economic-
financial dimension, having the highest
average can be said to have had the
greatest impact.
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