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Abstract

Aim: The higher education system is regarded as the first organized and systematic expression of
higher sciences across the world in such a way that countless scientists turn to it to study in order
to achieve pure thinking and reach the sublime levels of the frontiers of knowledge. Because of
the importance of this reviews university planning challenges; It has focused on the
representation of the experiences of international students of the University of Kurdistan.

Method: This study is applied in terms of purpose and qualitative in terms of data type. The
sampling method was Snowball sampling which is a type of Purposive sampling. Sampling
continued until data saturation; 15 participants were interviewed. The data gathering was through
semi-structured interviews. In order to validate the data obtained, the accuracy of categorization
and coding was investigated through re-presenting the concepts or categories described by the
interviewees. Also, to obtain reliability, the codes that were presented to each category with the
help of other researchers were evaluated. Finally, after agreeing on each one, the categories were
coded. Strauss-Corbin (1967) method was utilized to analyze the conducted interviews.

Findings: based on the findings, five challenges were identified. These challenges include: 1.
Cultural challenge 2. Financial challenge, 3. language challenge (Persian language) 4. challenges
of rules and regulations and 5. technology, equipment, and educational space challenge. Using all
types of technologies and methods in the realm of country’s higher education is suggested as a
prerequisite for admission of foreign students.

Conclusion: Solving the challenges of international students through the formulation and
adjustment of a suitable educational program is considered one of the most important missions
of universities while litte research has been done on the creation of better international academic
interactions. Thus, it is suggested that a structural rethinking in the planning of all universities,
especially the University of Kurdistan is a must.
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Extended abstract

Introduction: As one of the most important knowledge-producing centers, universities have played a significant role
in the economic and social development of the society since long ago. According to other institutions, they have a
strategic role in training the specialized forces needed by the society, and their performance changes many
fundamental issues of society. In fact, scientists believe that during the last few decades, due to the development of
issues related to university branding and the expansion of institutions related to the educational marketing concept,
appropriate planning of the higher education system is more or less viewed as the most important foundations for the
prosperity of economic issues; because in an era when the events of modernity have dominated the traditional
structures of societies, with the transformation and development of the form of societies and the relations of its
members, both domestically and internationally, different countries have faced various issues.

Method: In the current study, an interpretative epistemological orientation was adopted. Therefore, a qualitative
approach was used. Qualitative traditions emphasize the inner experience of people in general and the inner experience
of certain kinds of people with one another. Since the researchers intended to study the lived experiences of
international students on the challenges of university planning, phenomenology has been recognized as the most
suitable strategy. The field of research was the University of Kurdistan. Thus, the list of all international students was
obtained from the statistics unit of the university. Purposive sampling was utilized to select the participants and with
maximum diversity according to the main assumptions of experiencing the desired phenomenon as international
students are from different countries. 15 participants from different disciplines were interviewed using a semi-
structured interview. Therefore, all participants were asked the same questions and they were free to answer in any
way they wanted. All the participants were informed in advance about the goals and questions of the interview through
e-mail or phone call, and after the consent of the participants, the interviews were held.

Group Open Codes Axial Code Selective Code
Cultural Challenge 15 5 1
Financial Challenge 15 6 1
Language challenge (Persian) 17 6 1
Challenges of Rules and Regulations 13 5 1
Technology, Equipment, and Educational Space Challenge 20 6 1
Total 78 28 5

Result: In this research, based on the analysis of the data obtained, 78 concepts (open codes) were extracted, and the
results of the research encompasses five main concepts, including the cultural challenge, the financial challenge, the
Persian language challenge, the challenge of rules and regulations, and the challenge of technology, equipment, and
educational space. The concept of cultural challenge consisted of 6 core codes and 15 open codes. Financial problems
and challenges consisted of 6 core codes and 15 open codes, each of which deals with the aspect and part of financial
problems. The concept related to the Persian language was also one of the important challenges of foreign students,
consisted 17 open codes and 6 core codes. The concept of problems related to rules and regulations is another important
and challenging topic, which consisted 13 open codes and 5 core codes, and finally, the concept of technological
problems, equipment and educational space is another important issue and challenge of international students, which
was obtained from 20 codes. Based on the results of the coding related to the research problem "The lived experience
of the challenges faced by the international students of the University of Kurdistan", a total of 5 organizing themes
were identified. These 5 organizing themes were named as cultural challenge, financial challenge, Persian language
challenge, rules and regulations challenge, and educational equipment and environment challenge.

Conclusion: An "open door policy" that provides individual counseling and timely support regarding academic and
social goals is essential. In an increasingly competitive global market for international education, the host country
must continue to focus on the overall experience of international students in terms of increasing their satisfaction
ratings and subsequent recommendations of the institutions to others. As a result, to improve the overall quality of
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services provided to overseas students and maintain sustainable growth in the international student market, aggressive
policies have been formulated by governments of other major study destinations for international students.
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