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January 18, 2025 : The university system will be effective in society when it feels
: responsible for social issues. This study has designed a model based on the
March 18, 2025 indicators and dimensions of the university system's social responsibility

: | and has examined its current and desired status in university policies and
September 6, 2025 programs.

: The research method is exploratory mixed. In the qualitative
part, the indicators and components of the model were identified and in the
quantitative part, data were collected from 259 faculty members using a
stratified random sampling method using a questionnaire. The validity of the
instrument was confirmed by confirmatory factor analysis and its reliability
by Cronbach's alpha. The data were analyzed in the qualitative part by
qualitative content analysis and in the quantitative part by confirmatory
factor analysis, paired t-test and Wilcoxon.

: The findings identified 50 indicators and 7 components, including

Social ibili moral, environmental, humanitarian, economic, cognitive, legal,
rzspong 111ty, I educational, and research responsibility. The evaluation revealed a
educational policy, significant gap between the current and desired states.

educational

The results indicate an unfavorable
situation of the wuniversities studied regarding the role of social
responsibility. It is suggested that the dimensions of social responsibility be
considered in policy-making and planning of university systems.

: The concept of social responsibility of the
university system is not much considered in research, policies, and
educational programs, and such a study has not been conducted in the
target area before. Therefore, research on it as an emerging paradigm is
useful for guiding future research..
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Extended Abstract

Introduction

Universities, as culture-building and science-creating pillars, have a major role and influence in the
social system (Hosseini et al., 2023). The requirements and necessities of human societies cause
changes and transformations in the functions and missions of the university system, which provides
a rethinking of the role and goals of higher education institutions (Ramos Monge et al., 2019). Based
on these changes and developments, universities must also push their educational programs and
policies to face new changes. It seems that in this path, the reliance and focus of Iran's academic
system on human resources training and intra-university research have caused its other supra-
institutional functions to be neglected. In this regard, this research was conducted with the aim of
investigating the social responsibility of the university system. For this purpose, an attempt was made
to provide a model of the social responsibility of the university system by identifying the relevant
indicators and components, and then, based on that, to evaluate the current state of the mentioned
concept and compare it with the desired state.

Methodology

This research is applied in terms of purpose and exploratory in terms of the nature of the data, which
was conducted in two parts, qualitative and quantitative. In the qualitative part, using the method of
multiple data alignment on three sides, theoretical foundations were collected, the research was
reviewed, and the opinions of 10 key informants were obtained. The indicators and components of the
model were identified, and in the quantitative part, they were validated using the survey method. The
research community in the qualitative section comprised all texts, sources, and documents related to
social responsibility discussions over the last twenty years, such as theses, articles, and books, among
which 34 internal and external sources were selected until theoretical saturation was reached as a
statistical sample. The statistical population of the quantitative part included 1100 academic staff
members of Islamic Azad Universities in the northwest of the country, 259 of whom were selected by
stratified random sampling. Data collection tools included texts, documents, and questionnaires. The
validity and reliability of the qualitative part were confirmed by the opinions of experts, and the
construct and convergent validity of the questionnaire was also examined by confirmatory factor
analysis. Cronbach's alpha and composite reliability were also used to estimate the reliability of the
questionnaire. The data of the qualitative section were analyzed using the technique of qualitative
content analysis and the coding method, and in the quantitative section, confirmatory factor analysis
was used to determine the fit of the model, and paired t-tests and Wilcoxon tests were used to
compare the current situation with the desired one.

Findings

The findings from the qualitative analysis led to the identification of 50 indicators and 7 components
such as moral, environmental, humanitarian, economic, cognitive, legal, educational, and research
responsibility in the form of a conceptual model. Then, in the quantitative part, using confirmatory
factor analysis, the second stage of the mentioned model was validated. The factor loading of all
components was above 0.70, and the model fit index was 0.078. Based on the obtained model, the
current and desired situation of the social responsibility of the university system in the target society
was evaluated. The results showed that there is a significant gap between the current and desirable
social responsibility of the academic system.

Conclusion
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This research shows that according to emerging paradigms, the social responsibility of universities is
not only limited to the fields of education and research, but also includes broader aspects such as
ethical, environmental, humanitarian, economic, cognitive, and legal dimensions. In other words,
universities should actively participate in the social and economic processes of society and strive to
improve the quality of life for individuals and society. Therefore, this issue should be given special
consideration in the policy-making and planning of university systems and their implementation. The
results of the current research can be used as a guide for policy-making institutions and executives
to formulate more effective programs and strategies in the field of social responsibility, so that with
this approach, universities can play a prominent role in realizing sustainable development and social
impact.
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