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Extended Abstract

Introduction

In consumer behavior studies, brand passion represents the internal connection of consumers with the brand,
without imposition and coercion from external pressure. Consumers who are enthusiastic about the brand
selectively pay attention to the positive aspects of others' lives that are in line with their personal values and
perspectives, and in a way, brand passion is strengthened in them. On the other hand, ecotourism, due to its
existential authenticity, always encourages tourists and can arouse tourists' passion. Therefore, the main
objective of the research is to design a phenomenological model of the passion of emerging brands in
ecotourism resorts in Guilan province. Other objectives of the research are to identify the causes and
contexts of passion, identify the dimensions and components of brand passion, and ultimately identify the
consequences of tourism passion.

Research Methodology

The current research is an applied research based on its purpose and in terms of implementation strategy, it
is a qualitative and exploratory research that has been conducted inductively and with a phenomenological
method. The research participants include experienced tour guides as well as tourists with a large number
of trips to Guilan province. The criterion for determining the number of interviewees was the achievement
of theoretical saturation, which was achieved after eight interviews, and two more interviews were
conducted for greater certainty. In order to collect research data, semi-structured interviews were used and
their duration was between 35 and 65 minutes. Based on the phenomenological method, the process of
analyzing the data obtained from the participants was carried out with a seven-step Collaizi approach. To
measure the reliability of the tool, the recoding method and the percentage of intra-subject agreement were
used, and accordingly, three interviews were recoded by experts (PhD students in Marketing Management)
outside the research topic, and based on the results obtained, 82.41 percent agreement was achieved.
Considering that the percentage of agreement obtained was greater than 0.6, the reliability of the research
was approved. To examine the validity and reliability of the research results, Lincoln and Guba's four
criteria (validity, transferability, reliability, and verifiability) were used, and the results were approved.

Research Findings

A total of 131 primary themes with a frequency of 1014 were identified from the content analysis of ten
interviews. Two primary themes had only one repetition and were eliminated due to low repetition. In the
next step, the primary themes were categorized and sub-themes were extracted. At this stage, common
initial themes with similar underpinnings were extracted in all interviews conducted with the participants
and were placed in more general categories based on the similarities. At the end of the qualitative analysis,
the main themes were extracted. At this stage, the findings were discussed by the researcher and the external
observer. Finally, based on the final rooting of the similarity, the sub-themes and the main theme emerged.
One of the basic research questions was to identify the causes and areas of passion for emerging brands in
ecotourism resorts in Guilan province, where the quality of ecotourism services, brand behavior,
responsible tourism, socio-economic anomalies, and the prominence of the ecotourism brand were
identified as the causes and areas of passion for emerging brands. Another research question was to identify
the dimensions and structures of brand passion, where attachment to ecotourism, interest in gaining new
experiences, and a favorable sense of ecotourism trips were selected in this section. Another research
question was to identify the consequences of emerging brand passion in ecotourism resorts in Guilan
province, and tourist behavior and local sustainable development were identified as consequences of
emerging brand passion.

Conclusion

According to the results obtained, it is clear that the variables 1)accessibility, 2)innovation in services,
3)cleanliness and tidiness, 4)wildlife-based tourism, 5)culture-based tourism, 6)boredom with urban life,
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T)economic volatility, 8)Guilan food brand, 9)originality in resort architecture, 10)cheap tourism, and
11)boredom after travel are considered as new research findings.
in factor levels in a logical, stable, and analytically robust manner, fully consi
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