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Abstract

The need to integrate human and social sustainability strategies with long-term economic goals
is felt in today's world. This study aims to expand the existing literature in this field by drawing
on evidence from the Tehran Stock Exchange market, highlighting the role of non-financial
components in creating added value. To achieve this, a study was conducted among 110
companies listed on the Tehran Stock Exchange for the years 2019-2024, to examine the
impact of sustainable human and social performance on economic added value. Data were
extracted from annual financial reports, financial statements, and corporate social
responsibility and sustainability reports. In this study, human resource performance was
evaluated using indicators such as employee training costs, workforce welfare level, and
human resource productivity, while social performance was evaluated based on the social
responsibility criterion. Economic added value was also calculated using a standard index. The
panel regression method was employed to analyze the data, and the results indicated that social
performance has a positive and significant impact, whereas human resource performance has
an insignificant effect on economic added value. Also, control variables such as company size,
financial leverage, and return on equity show significant relationships with the dependent
variable.
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Extended abstract

1. Introduction

Companies  that  prioritize  sustainability
performance components tend to have a good
reputation and perform better in the long run,
ultimately creating corporate value. Empirical
evidence on the relationship  between
sustainability and economic performance is
scarce and uncertain to date, and there are few
studies on the operational effects of sustainable
performance  components on  economic
performance. This study examines the impact of
sustainable human and social performance on
economic value added in companies listed on the
Tehran Stock Exchange.

2. Research Methods

This research examined 110 companies listed on
the Tehran Stock Exchange from 2019 to 2024.
Data were extracted from annual financial
reports, financial statements, and corporate social
responsibility (CSR) and sustainability reports.
Human Resource performance was measured
using indicators such as employee training costs,
workforce welfare levels, and labor productivity,
while social performance was evaluated with the
social responsibility criterion. Economic value
added was calculated using the standard index.
The panel regression method was used to analyze
the data.

3. Results

The results indicate that social performance has a
positive and significant impact, while human
performance has no significant effect on
economic value added. Also, control variables
such as company size, financial leverage, and
return on equity show significant relationships
with the dependent variable.

4. Conclusion

This study examined the impact of sustainable
human and social performance on economic
value added (EVA) in companies listed on the
Tehran Stock Exchange, revealing that social
performance has a significant effect on economic
value creation, while human performance has no
statistically significant effect. These findings are
in line with the social capital theory, which
emphasizes the role of trust and accountability

networks in facilitating economic cooperation. In
the Iranian context, community-oriented projects
are likely to yield faster economic returns by
fostering stakeholder trust, reducing transaction
costs, and enhancing brand reputation. In
contrast, the ineffectiveness of human
performance could be due to structural challenges
such as brain drain, inefficient performance
evaluation systems, or delayed returns on training
investments. Additionally, the negative impact of
financial leverage on economic value added
highlights the pressure of debt costs on
profitability, while company size, as a symbol of
economies of scale, has a positive effect. These
results underscore the need to redefine
sustainability strategies in emerging markets,
where stakeholder priorities and institutional
constraints can significantly alter value creation
mechanisms.
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