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’ organizational identity. The present study was applied in terms of its purpose and descriptive
correlational in terms of its data- collection method, and was correlational in type. The
statistical population of the present study consisted of all employees of four-star hotels in
Isfahan, numbering 440 people, of whom 205 people were selected as a sample through the
Morgan table using the stratified random sampling method.The research instruments were the
Green Inclusive Leadership Questionnaire by Bhutto et al. (2021), the Green Organizational
Citizenship Behavior Questionnaire by Boyral and Pilleh (2012), the Green Work
Participation Questionnaire by Suleiman (2023), and the Green Organizational Identity
Questionnaire by Kwan et al. (2021). The validity of the questionnaires was examined based
on content, face, and construct validity, and after the necessary conditions, the validity was
confirmed. On the other hand, the reliability of the questionnaires was estimated by Cronbach's
alpha method as 0.80, 0.88, 0.82, and 0.82, respectively. Data analysis was performed at two
descriptive and inferential levels, including structural equation modeling. The results of the
study showed that green inclusive leadership had a positive effect on green organizational
citizenship behavior, with a coefficient of 0.65, and the mediating role of green work
participation and green organizational identity in the relationship between green inclusive
leadership and green organizational citizenship behavior was confirmed.
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Extended Abstract

1. Introduction

The present study enriches and strengthens the
related research literature from various aspects.
First, the present study clarifies the role of
inclusive leadership in promoting
environmentally ~ friendly  behaviors  and
practices.Inclusive green leadership focuses on
creating an inclusive and supportive environment
that encourages employees to participate in
sustainable practices, and understanding how this
leadership style influences green organizational
citizenship behavior provides valuable insights
for hotels and organizations seeking to implement
effective sustainable initiatives. Second, by
examining the mediating variables of green work
engagement and green organizational identity,
the present study highlights the psychological
mechanisms that link inclusive leadership
behavior to employees’ green organizational
citizenship behavior. This understanding can help
hotels and organizations develop strategies to
increase employee engagement and commitment
to green practices.Third, the findings of the
present study can help managers develop
evidence-based approaches to foster sustainable
behaviors and create environmentally responsible
organizations.

2. Research Methodology

The present study is applied in terms of its
purpose and descriptive in terms of its data
collection and is correlational based on structural
equation modelling. The statistical population of
the present study consisted of all employees of
four-star hotels in Isfahan, 440 people, of whom
205 people were selected as a sample through the
Morgan table, through stratified random
sampling method. The main data collection tool
is a questionnaire, which has 25 questions based
on the variables under study. The research
instruments were the Green Inclusive Leadership
Questionnaire by Bhutto et al. (2021), the Green
Organizational Citizenship Behavior

There is a significant research gap in
understanding the specific role of inclusive green
leadership in guiding green organizational
citizenship behavior in the hospitality sector
setting. This gap is particularly significant in
developing countries such as Iran. Furthermore,
there is little research examining the complex link
between inclusive green leadership, green work
engagement, and green organizational identity in
the context of the hospitality industry.
Consequently, there is a compelling need for
empirical research that explicitly targets the
hospitality industry, as it may provide a deeper
understanding of the relationship between
inclusive  green leadership and  green
organizational citizenship behavior. Furthermore,
such research would point to underlying
mechanisms, including green work engagement
and green organizational identity, that potentially
influence this relationship.This knowledge is
very important for both universities and managers
who seek to promote responsible environmental
behaviors in organizations, including hotels in
Isfahan.

Given the importance of inclusive green
leadership and  environmentally  friendly
behaviors in the hospitality sector, and based on
social exchange theory, the following three
objectives of the present study are presented:
First, to investigate the direct effect of inclusive
green leadership and green organizational
citizenship behavior; Second, to investigate the
effect of green work engagement and green
organizational identity on green organizational
citizenship behavior; Third, to investigate the
potential mediating effect of green work
engagement and green organizational identity on
the relationship between inclusive green
leadership and green organizational citizenship
behavior.
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inclusive  green  leadership  significantly
contributes to increasing employees' green
creativity, green innovative work behavior, green
knowledge sharing behavior, and proactive and
environmentally related behavior. Accordingly, it
can be suggested that employees who perceive
their leaders as environmentally conscientious
and supportive are open to discussing
environmentally friendly goals and creative green
methods to achieve them, are available for
consultation on environmental issues in the
workplace, and are receptive to requests for
advice on this issue. Managing environmental
concerns is more likely to lead to voluntary
participation in environmentally responsible
actions that go beyond their job descriptions.This
finding highlights the ability of organizations to
use inclusive green leadership as a facilitator to
enhance their sustainability efforts. Furthermore,
the findings of the present study shed light on the
critical relationship between inclusive green
leadership and employees’ green work
engagement. The results indicate a positive and
significant effect of inclusive green leadership on
green work engagement, highlighting the pivotal
role of leadership in creating environmental
commitment and employee engagement at work.
This finding is consistent with previous research
conducted in non-green environments that found
that inclusive leadership was associated with a
significant positive increase in employee work
engagement, and conversely, Bhutto et al. (2021)
showed that inclusive green leadership did not
significantly support green work engagement in
the tourism and hospitality
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Questionnaire by Boyral and Pilleh (2012), the
Green Work Participation Questionnaire by
Suleiman (2023), and the Green Organizational
Identity Questionnaire by Kwan et al. (2021). The
validity of the questionnaires was examined
based on content, face, and construct validity, and
after the necessary conditions, the validity was
confirmed. On the other hand, the reliability of
the questionnaires was estimated by Cronbach's
alpha method as 0.80, 0.88, 0.82, and 0.82,
respectively. Data analysis was performed at two
descriptive and inferential levels, including
structural equation modeling.

3. Research Findings

The results of the study showed that green
inclusive leadership had a positive effect on green
organizational citizenship behavior, with a
coefficient of 0.65, and the mediating role of
green  work  participation and  green
organizational identity in the relationship
between green inclusive leadership and green
organizational  citizenship  behavior  was
confirmed.

4. Conclusion

Based on the principles of social exchange
theory, the present study sought to evaluate a new
research model by examining the effect of
inclusive  green  leadership on  green
organizational citizenship behavior with the
potential mediating roles of green work
engagement and green organizational identity in
the hotel industry of Isfahan. The findings of the
study showed that all research hypotheses were
confirmed, which is consistent with the research
of Al-Adawy et al. (2024), Flores et al. (2024),
Al-Shaeer et al. (2023), Abdou et al. (2023), Chen
et al. (2023), Abu Ramdan et al. (2022), Freire
and Pita (2022), Khan et al. (2019). From the data
analysis, it is evident that inclusive green
leadership has a significant effect on green
organizational citizenship behavior. This result is
in line with the growing body of literature that
emphasizes the vital role of inclusive green
leadership in  fostering  environmentally
responsible behaviors in organizations.The
findings of the present study showed that
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3 Average path coefficient (APC)
4 Average R-squared (ARS)

1 Average Variance Inflation Factor (AVIF)
2 Goodness-of Fit Index (GOF)
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