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Abstract

Background and Objective: The growth of coastal tourism without sustainable public security cannot
provide an effective basis for attracting investment. In the coastal counties of Mazandaran, policing, social,
legal, and environmental complexities influence entrepreneurs’ decisions to enter tourism activities.
Therefore, the aim of this research is to model the effect of public security on entrepreneurs’ willingness
to invest in coastal tourism areas and to identify its influential dimensions in these counties.
Methodology: This research was conducted using an exploratory mixed-method approach. In the
qualitative section, data were collected through semi-structured interviews with 17 experts in the fields of
investment, tourism, urban management, and security institutions. Participants were selected through
purposive and snowball sampling, and the data were analyzed using thematic analysis. In the quantitative
section, the statistical population consisted of 220 activists and stakeholders in the field of coastal tourism.
Based on the Morgan table, 163 individuals were selected through simple random sampling. Data were
collected using a researcher-made questionnaire and analyzed using SmartPLS software. The analysis
included reliability and validity tests as well as structural equation modeling.

Findings: In the qualitative section, 46 selective codes were identified and organized into 10 sub-themes
and 2 overarching themes, including public security in coastal tourism areas and entrepreneurs’
willingness to invest. In the quantitative section, the results showed that public security had a positive and
significant effect on willingness to invest, with a path coefficient of 0.858. Among the components,
policing security had the greatest role in explaining public security. The model fit indices also indicated
an acceptable level of model fit.

Conclusion and Suggestions: The results showed that public security is a key driver of entrepreneurs’
willingness to invest in Mazandaran’s coastal tourism areas. Strengthening policing, social, legal,
economic, managerial, and environmental security increases investors’ trust and commitment. Therefore,
coastal tourism development requires simultaneous attention to security, including establishing coastal
investment security working groups, creating a single-window permit system, strengthening policing and
tourism police, ensuring regulatory stability, and improving monitoring, lighting, relief services, and
environmental management in coastal areas.

Innovation and Originality: This research, using a mixed approach, for the first time on the coasts of
Mazandaran models public security from the investors’ perspective and explains its relationship with
entrepreneurs’ willingness to invest.
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1. Introduction

Despite the extensive capacities of the coastal
counties of Mazandaran Province for attracting
tourists and developing entrepreneurial activities,
evidence indicates that the economic utilization
of these capacities has consistently faced
obstacles such as environmental uncertainty,
weak institutional coordination, social and
policing concerns, legal ambiguities, and
instability in destination management. These
factors can influence entrepreneurs’ perceptions
of public security and reduce their willingness to
invest in the coastal tourism sector. Since most
previous studies have mainly examined security
from the perspective of tourists and have paid less
attention to its role in the economic decision-
making of entrepreneurs, the main issue of this
research is how and through which dimensions
public security affects entrepreneurs’ willingness
to invest in coastal tourism areas. Accordingly,
the main objective of this study is to model the
effect of public security on entrepreneurs’
willingness to invest in the coastal counties of
Mazandaran Province. The secondary objectives
include identifying the components of public
security influencing investment, explaining the
dimensions of entrepreneurs’ willingness to
invest, examining the relationships among these
components, and presenting a practical model to
assist policymakers and local managers in
improving the security and investment
environment in coastal tourism.

2. Research Methodology

This research is applied in terms of purpose and
mixed in terms of data collection method. In this
study, the six-step thematic analysis approach
proposed by Braun and Clarke (2006) was used
to analyze qualitative data. The statistical
population of the qualitative section consisted of
experts and individuals with experience or
specialized knowledge in the field of tourism
investment and security in the coastal areas of
Mazandaran Province. This population included
entrepreneurs and investors active in coastal
tourism in Mazandaran Province, managers and
experts of the Cultural Heritage, Tourism and
Handicrafts  Organization of Mazandaran

Province, managers and experts of institutions
related to security and urban management in
coastal areas (such as  governorates,
municipalities, or the police), managers or
experts from the private sector involved in coastal
tourism projects, and university professors and
researchers in the fields of tourism,
entrepreneurship, and urban management. The
sampling method in this section was purposive
and snowball sampling, and interviews continued
until theoretical saturation was reached (17

.participants)
The statistical population of the quantitative
section included entrepreneurs, investors, and
economic actors related to tourism in the coastal
counties of Mazandaran Province. This
population included investors in coastal tourism
projects, owners and managers of tourism
establishments (hotels, accommaodation
complexes, restaurants, and coastal recreational
centers), entrepreneurs active in coastal tourism
businesses, and potential investors interested in
investing in tourism in Mazandaran Province.
Considering the limited and defined size of the
statistical population (220 individuals), the
Morgan table was used to determine the sample
size, based on which 136 individuals were
selected as the statistical sample. In the
qualitative section, MAXQDA software was
used, and in the guantitative section, SmartPLS
statistical software was applied. Confirmatory
factor analysis was conducted to examine
construct validity and the fit of the conceptual
research model. To assess the confirmability and
reliability of the qualitative data, several
quantitative indices were used. In this study,
Cohen’s kappa coefficient was calculated as 0.87.
In addition, Holsti’s coefficient, Scott’s pi, and
Krippendorff’s alpha were used to examine the
reliability of the coding process, yielding values
of 0.84, 0.89, and 0.81 respectively. Since all
these values are higher than 0.70, it can be
concluded that the codes extracted from the
interviews have an acceptable level of reliability
and trustworthiness.

3. Research Findings

In the qualitative section, 46 selective codes were
organized into 10 sub-themes and ultimately
categorized into two main themes: “public
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security in coastal tourism areas” and
“entrepreneurs’ willingness to invest.” In the first
main theme, public security was identified as a
multidimensional  construct including the
dimensions of policing security, social security,
legal and institutional security, economic security
of investment, security management and local
governance, and environmental security and
protection. The findings showed that, from the
perspective of experts, security in the coastal
areas of Mazandaran is not limited to the policing
dimension,; rather, it encompasses a combination
of institutional stability, legal support,
managerial coordination, economic
predictability, and environmental protection. In
the second main theme, entrepreneurs’
willingness to invest was explained through four
dimensions: investment motivation, sense of
security regarding the investment environment,
investment commitment, and organizational
commitment (with a self-protective approach).
The findings of the quantitative section indicate
that the reliability and convergent validity indices
for all components of the model are at a desirable
level. The results of the total effects of the
structural model show that all hypothesized paths
in the study are statistically significant and have
been confirmed. The most important finding
indicates that public security in coastal tourism
areas has a positive and significant effect on
entrepreneurs’ willingness to invest. The path
coefficient of 0.858 and the t-statistic value of
27.426 indicate the high strength of this
relationship, and the very low significance level
(0.00005) also confirms its  statistical
significance.

4. Conclusion

The results showed that as the level of public
security in coastal areas increases, entrepreneurs’
willingness to enter or expand investment in
tourism activities is significantly strengthened.
The results related to the coefficient of
determination (R?) indicate that the research
model has an appropriate explanatory power. In
this regard, the wvariable of entrepreneurs’
willingness to invest, with a value of 0.736, is at
a strong level of fit, indicating the high capability
of the model in explaining this variable.
Examination of the Stone-Geisser Q2 index also

shows that the model has acceptable predictive
power. The variables of entrepreneurs’
willingness to invest, policing security, and social
security have strong predictive power, while
other components are mostly at a moderate level
of prediction, and investment commitment has
weaker predictive power. In addition, the overall
goodness-of-fit (GOF) index of the model was
obtained as 0.452, indicating a strong overall fit
of the research model and the suitability of the
proposed conceptual structure. To increase
entrepreneurs’ willingness to invest in the coastal
tourism areas of Mazandaran, it is suggested that
in each coastal county a coastal tourism
investment security working group be established
with the participation of the governorate,
municipality, Cultural Heritage and Tourism
Department, police force, natural resources,
environmental authorities, and representatives of
the private sector, so that investors’ security,
licensing, and operational issues can be addressed
in a centralized and rapid manner. It is also
necessary to establish a single-window system for
issuing coastal tourism permits so that investors
do not have to deal with multiple scattered
institutions to obtain construction, operation,
environmental, natural resources, and municipal
service permits. During peak travel seasons, the
deployment of special tourism police patrols on
beaches, coastal parks, access routes,
accommodation facilities, and recreational
centers can increase the security of tourists,
equipment, and economic units. In addition,
installing  surveillance cameras, adequate
lighting, warning signs, rescue stations, and rapid
reporting systems for violations in high-traffic
coastal areas can strengthen the sense of security
among investors and tourists. Municipalities and
local authorities should also improve the
environmental order of coastal destinations by
defining clear zones for economic activities on
the coast, preventing illegal constructions,
organizing street vendors and disruptive
occupations, controlling nighttime disturbances,
and managing parking and traffic.
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