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Abstract

Tax, as one of the most important financing Sources of government, play an
important role in economic growth and income distribution and depending on
their level of development and economic structure. Given the role of taxes in the
economy, the phenomenon of tax evasion, which is derived from the lack of
professional ethics, as a counter-value can be a serious threat to tax culture and,
consequently, the realization of social welfare, and for this reason, the need to
identify the causes and intensification of tax evasion due to neglect of ethical
aspects and provide solutions in this regard is worth discussing. Investigating the
phenomenon of tax evasion and identifying important factors in its formation
helps to provide the most appropriate strategies and infrastructure to prevent
and reduce it. Tax evasion has not only economic roots, but also the role of social
and institutional factors in its formation.Therefore, the main purpose of this

study is to investigate the factors affecting tax evasion by considering the
moderating role of tax knowledge. The statistical population of this study was
taxpayers of various tax occupations during 2019 and the first half of 2020. Eight
cases affecting tax evasion were examined according to Fisher (1992) Modified 4-
factor questionnaire. Based on a questionnaire distributed among taxpayers,
results show that the variables of non-compliance (Tax rate and income level) and
tax system (Probability of discovery, tax offenses, complexity of the tax system
and comprehensible government roles) have a positive and significant
relationship with the tax evasion variable, While the influence and attitude of
peers has not been an effective factor in tax evasion. Also, tax knowledge, as a
moderating variable, affects the relationship between significant factors and tax
evasion.

*Corresponding Author: Bahram Mohseni Maleki
Address: Accounting Department, University of
Mazandaran, Babolsar, Iran

Email: b.mohsenim@umz.ac.ir
Tel: 09125940951

Bahram Mohseni Maleki. Factors Affecting Tax Evasion Using Structural Equation Techniques - The Role of Tax

Knowledge as a Moderator



mailto:b.mohsenim@umz.ac.ir
https://orcid.org/0000-0001-8897-1458

Volume 16. Issue 31. Spring and Summer 2021. Pages 13 to 36.

Macroeconomics 4
Research Letter ’

Extended Abstract

1. Introduction

Taxes are a primary tool for financing
governments to provide public services. As
Chen (2003) stated, the provision of public
services requires a reasonable tax rate.
The inability of governments to collect
adequate taxes leads to a lack of adequate
and appropriate services to society. The
phenomenon of tax evasion and tax
avoidance are two important elements for
non-payment of taxes by individuals in
society. According to Fagariba (2016), tax
evasion is a deliberate refusal of taxpayers
from legal obligations and is a deliberate
and intentional violation of tax laws to hide
the sources and amount of taxes to reduce
tax payments, which can have a significant
impact on public service delivery and It
has the economic growth of the society
and can include low profit announcement,
overestimation of expenses, non-
recognition of some incomes, etc.
Investigating the phenomenon of tax
evasion and identifying important factors
in its formation helps to provide the most
appropriate strategies and infrastructure
to prevent and reduce it. Tax evasion is
not just about economic roots. Rather, the
role of social and institutional factors in its
formation must be considered. In general,
in economic texts, several factors are
influential in the formation and
intensification of tax evasion, including
"tax rates", "poor cooperation of affiliated
institutions", "complexity of laws and

regulations”, ‘"lack of an efficient
information system", " "Extension of tax
exemptions", ‘"inflation", "tax ethics",
"income level of individuals",

"unemployment” and "import tariffs on
goods and services" were mentioned
(DeMille, 2019). According to the above
explanations, the main purpose of this

study is to investigate the factors affecting
the phenomenon of tax evasion in Iran.
Identifying these factors can help the
country's tax system to obtain appropriate
strategies for tax collection and identify
ways to avoid tax evasion and ultimately
reduce it.

2. Research Methodology

This research is a correlational,
descriptive and content analysis research
and is a questionnaire and library survey in
terms of practical purpose and data
collection. =~ Domestic and  foreign
specialized journals were used to write
and collect the required information in the
theoretical foundations section. The initial
questionnaire used was related to Fisher
(1992) 4-factor tax compliance model,
which was modified after receiving expert
opinions. The statistical population of this
study was taxpayers of various tax
occupations. The initial questionnaire was
provided to 18 experts. Finally, the
opinions and suggestions of experts were
received and finally about 512
questionnaires were distributed among
taxpayers for 2019 and the first half of
2020 throughout the country and finally
158 complete questionnaires were
collected and reviewed. Structural
equation modeling has also been used to
test the hypotheses. The structural
equation model is a special causal
structure between a set of hidden
variables and observable variables. Using
the structural equation model, the
relationships  between the hidden
variables with each other and also the
items of measurement of each hidden
variable with the related variable can be
examined.
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3. Research Findings
The results show that 71% of the

respondents were male and 29% were

female. The results also show that out of
the total number of respondents, about
61% had a bachelor's degree and also about

40% owned jobs. The results of descriptive

statistics show that most of the job
respondents were wholesale / retail and
service respondents. to investigate the

factors affecting tax evasion, first the
results of the collected questionnaire in
terms of reliability and validity have been
tested. Factor load coefficients,
Cronbach's alpha coefficients and
combined reliability were used to evaluate
the reliability. Convergent validity and
then divergent validity were used for
validity. The results show that at the 95%
confidence level, the variables of non-
compliance opportunity, tax system has a
positive and significant relationship with
the tax evasion variable. That is, each of
these factors has a positive and significant
impact on tax evasion. On the other hand,
the variable of influence and attitude of
peers has no significant relationship with
tax evasion. In addition, the study of the
constituent factors of each structure also
indicates that all variables are significant
at the 95% confidence level, which means
the correct choice of the constituent
factors of each structure. Tax knowledge
was also examined as a moderating
variable.  Therefore, according to
theoretical foundations and following the
opinions of experts, the factor of tax
knowledge has been studied as a
moderating variable on the relationship
between the factors that constitute tax
evasion. To investigate this issue, the
moderator variable has been entered into
the model separately in each of the
structures. The results show that tax

knowledge has an effect on the
relationship between non-compliance
indicators and the tax system in tax
evasion, but does not have a significant
effect on the relationship between peer
attitudes and tax evasion.

4. Conclusion

The purpose of this study is to identify the
factors affecting tax evasion. Eight cases
affecting tax evasion were examined
according to Fisher (1992) Modified 4-
factor questionnaire. According to the
questionnaire distributed among
taxpayers, the results indicate that the
factors of non-compliance (tax rate and
income level) and tax system (probability
of detection, tax offenses, complexity of
the tax system and wunderstandable
government maps) are effective in
explaining taxpayer tax evasion behavior.
The results of additional tests also showed
that tax knowledge as a moderating factor
can play an important role in the
relationship between factors affecting tax
evasion. The results of this study can
influence the decisions of the Tax
Administration and legislators to ensure
the collection of taxes and prevent tax
evasion. The low rate of tax offenses,
which in principle cannot be a deterrent to
tax evasion, can be considered by
legislators in tax law. On the other hand, it
is suggested to the Tax Affairs
Organization to increase the level of their
ability to detect tax evasion by holding
various awareness courses for employees,
because as the results showed, low
probability of detection is one of the
important factors in tax evasion.
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