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Due to the demographic changes, such as the decrease in fertility, decrease
in mortality, and as a result, the increase in life expectancy, which is the

12 July 2023 result of medical advances in the transitioning society of Iran, we have seen
Date Accepted: an increase in the number and especially the proportion of the elderly. The
28 August 2023 aging process of the world's population and Iran's country has caused the

elderly and their related issues to become one of the important issues of the
society. This research aims to investigate the factors affecting the level of
satisfaction of the elderly in the provision of nursing home services in
Shahryar city. The method used in this research is a survey type and the data
is prepared with a questionnaire tool. After estimating the sample size, the
sampling method was carried out in a multi-stage manner; first, some care
centers were selected from among the care centers for the elderly in
participation, recreation, Shahriar city, and then a number of elderly rpen were randomly .selected
old age, satisfaction of from among these centers. The validity of the instrument was confirmed by
the elderly content and face validity methods. Cronbach's alpha coefficient was used to
measure reliability. Data were analyzed using SPSS software. The level of
satisfaction of the elderly in the statistical sample of the research was as
follows: 20.8% of their satisfaction was low, 15.8% of their satisfaction was
moderate, and 63.4% of the elderly were highly satisfied with the services
of the nursing home in Shahriar city.

The findings of the research showed that emotional needs, recreational
needs, participation in social life and security needs had a significant
relationship with the level of satisfaction with nursing home services. But
the entertainment dimension shows a negative relationship with the level
of satisfaction. The four independent variables have been able to explain
0.73 percent of the changes related to the dependent variable of this
research.
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