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i from the Chabahar Free Trade Zone Organization, tourism activists, officials related to
| tourism, the local community, and tourists were collected and analyzed through semi-
| structured interviews and using the Grounded theory method, the socio-economic
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Extended Abstract

1. Introduction

Tourism is an interdisciplinary
phenomenon closely related to many
industries and market areas. The
development of this phenomenon can play
an important role in the sustainable
development sector. Among the various
factors affecting the socio-economic
growth and development of countries,
tourism is one of the factors whose
development has achieved considerable
success for countries due to its various
environmental, cultural, social, political,
and economic effects.

Considering that in developing
countries like Iran, problems such as high
unemployment rate, limited foreign
exchange resources, single-product
economy, low level of per capita income,
and low economic growth rates are clearly
seen.

Hence, rapid and continuous socio-
economic growth is needed to eliminate
such problems, and since the tourism
industry is one of the most important and
profitable industries, it can play a
significant role in this goal.

Based on this, one of the goals of the
current research is to consciously and
with proper planning examine the
socioeconomic development methods of
this industry and minimize its negative
effects. Therefore, this study identifies the
needs and methods of creating visual,
physical, emotional, and social satisfaction
in the target audience to provide the
possibility of socio-economic
development of the tourism industry of
Iran's free zones in an operational manner
in the Chabahar Free Zone. Another goal of
this research is to enable the development
of Iran's free zones by identifying the
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needs and methods of creating visual,
physical, emotional, and social satisfaction
in the target audience.

2. Research Methodology
Since the current research aims to
investigate the socio-economic
development of the tourism industry in
Iran's free zones from a sociological point
of view, the interpretive paradigm was
used to develop knowledge about it and
present a model in this field. This research
is applied as it is done with the intention of
practical application of knowledge and
application of the results of the findings to
answer the questions raised in the
research sample. In this study, by using
detailed information and establishing a
relationship between them, a general
verdict was inferred, and observations
were made on specific events in the
samples mentioned in the Chabahar Free
Zone and then based on the observation of
incidents or events, inferences were made
about tourism in Iran's free zones. The
study was qualitative and followed an
inductive research approach, reaching
from part to the whole.

Data collection in this research was
done through semi-structured interviews,
and data analysis was done using the
grounded theory method. The sampling
method was purposeful based on the
previous information of the Chabahar Free
Zone (as a statistical population) and its
sub-categories and according to the
research objectives. The statistical sample
was 15 people from the Chabahar Free
Trade Zone Organization, tourism
activists, officials related to tourism, the
local community, and tourists. As these
people had the desired characteristics and
information  regarding the  socio-
economic development of the tourism
industry in Iran's free zones, they were
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selected based on the researcher’s opinion
in the field under study.

3. Research Findings

Based on three-stage coding (open coding,
axial coding, and selective coding) in this
research, 275 final extracted codes were
categorized in the form of 84 concepts and
69 main categories in the dimensions of
causal conditions (lack of a comprehensive
information bank about buildings and
tourist spots; existence of cost, process,
and inter-unit problems related to
tourism; the sensitivity of the Chabahar
Commercial-Industrial Free Zone
Organization to the type of tourism
service provision), the main phenomenon
(monitoring of specific tourist spots;
collecting and maintaining tourism-
related big data standards; development of
activities related to information and
communication technology), contextual
conditions (large and long volume of
tourism processes; over-formatization of
tourism), intervening conditions
(weaknesses in process and structure;
operational, software and electronic
service problems; lack of expertise and
experience of managers and active
personnel in the tourism sector),
strategies (tourist information
architecture; creating new revenues for
tourism establishments through social
media; co-creation between tourism
supply and demand; providing specialized
tourism services), and consequences
(increasing interactions between tourism
institutions and tourists; improving the
satisfaction of tourists and tourism staff;
creating distinction in the quality of
services and the naming of tourism
institutions; and increasing  the
productivity of tourism institutions).

4. Conclusion

The current research includes the
categories related to the provision of
currency exchange services and OTT
multimedia services to tourists and the
provision of NTT (National Travel and
Tourism) related to contractual relations
marketing. It also includes the supervision
of tourism services and the creation of
local tourism platforms related to the
socio-economic development model from
a sociological point of view.

In addition, in the current research, the
categories of reducing the quality of
tourism due to the lack of face-to-face
communication with the audience, the
formation of harmful subcultures among
tourists, the possibility of social isolation
of tourists and active personnel in the
tourism sector in the shadow of smart
tourism, the creation of a tourism unit
management center to ensure benefits,
and attention to the tourism value chain
have been investigated in the field of
tourism, and these categories have not
been mentioned in any of the tourism
models in previous studies.

According to the stated contents and
the results of this research, suggestions,
and solutions based on sociological
models of the socio-economic
development model of the tourism
industry of Iran's free zones are presented
to tourism activists:

- Currency exchange services and OTT
multimedia services should be provided to
tourists in the form of tourism apps. By
using these services, tourists will be able
to easily perform any banking services,
currency exchange, or payments using
their mobile phones;

- Tourism institutions should design a
package and provide all tourism services
related to contractual relations,
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marketing, supervision of tourism
services, etc. at once;

- Tourist information architecture
should be done, including providing
information based on tourists' tastes,
creating and developing digital tourism
services based on the analysis of data
collected from tourists, etc.
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