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Abstract

In the legal system of Iran and Japan, the legislator supports the rights of consumers
by using capacities such as writing laws, establishing executive institutions, and
assigning responsibility to the seller. And in order to achieve an effective result, he
has used the rules of guarantee, responsibility based on fault and pure
responsibility in the laws. But in practice, despite the alignment of the actions of
the two legal systems, the protection of Japanese consumers is in a more favorable
situation than Iranian consumers. Because the approval of the laws and the
necessary frameworks for their implementation are among the things that have
received less attention in Iran's legal system. The approach to strengthening the
culture of the society, in relation to respecting the rights of consumers, expanding
the culture of apologizing managers and also using the capacities of the private
sector along with the government capacities, are among the success factors of the
consumer protection law in Japan. While Iran's laws lack such a platform in the
implementation stage, and the gap between the law and the lack of a proper space
for its implementation, has caused the protection of consumers' rights to not be at
an appropriate and desirable level despite its legal capacities. This has caused a
difference in the feedback of the laws in the two legal systems, and therefore the
Japanese consumer has far stronger support than the Iranian consumer.
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Extended abstract

1. Introduction

Laws and regulations have been
established by legal systems to protect
consumers; however, the mere existence
of these laws and guidelines cannot be
considered a guarantee of consumer
protection. Therefore, the purpose of this
study is to investigate the protection of
consumer rights within the legal systems
of Iran and Japan using a descriptive
analytical method. Iran's legal system has
sought to qualitatively and quantitatively
improve consumer protection laws, a
process that began prior to the revolution.
Similarly, the Japanese legal system has
made strides in this area since 2000,
taking into account the historical context
of legislation and its continuity. Steps have
been taken to enhance the quality of laws
concerning consumer rights protection.
However, a significant difference between
the two legal systems has resulted in
Japanese consumers enjoying more
comprehensive protection compared to
their Iranian counterparts. This disparity
arises from the ongoing enforcement of
laws and the continuous review of
products in Japan, guided by both
government and private institutions. In
contrast, Iran's legal system has not
prioritized the monitoring of standard
guidelines and product quality by
designated non-governmental
organizations. Consequently, the status of
approved laws and their enforcement in
Iran is unbalanced. The findings indicate
that the adoption of effective methods in
the implementation of consumer
protection laws within the Japanese legal
system has enhanced product quality and
ensured that the rights of consumers, both
domestically and internationally, are
respected in a consistent and harmonious
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manner by Japanese manufacturers.
However, in Iran's legal system, although
written laws are enacted by the legislator,
they can be subject to changes based on
the prevailing circumstances. This
inconsistency  arises  from  non-
implementation and a lack of detailed
planning during the execution phase,
which has hindered any significant
success. As a result, numerous
manufacturers and service providers
exploit the existing gaps, leading to
overwhelming challenges for customers
due to delays in legal proceedings and the
associated costs of follow-up.
Consequently, customers are often
discouraged from initiating or pursuing
lawsuits, perpetuating a cycle of inaction.

2. Methods

The present research has examined the
issue through library studies utilizing a
descriptive-analytical method.

3. Results

According to the prevailing methods of
consumer protection in Japan, the
Japanese legal system is significantly more
effective in terms of law enforcement and
consumer protection compared to the
Iranian legal system.

4. Conclusion

It appears that in the Japanese legal
system, mechanisms for implementing
laws are considered from the initial stages
of drafting and approval. Consequently,
once a law is enacted, legislators do not
encounter significant challenges in
defining the responsibilities of executors
and the methods of implementation.
Furthermore, it has been concluded that
to remain competitive in the commercial
sector, Japanese manufacturers must
prioritize =~ consumer  rights.  This
understanding has prompted Japanese
manufacturers to produce and export
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their products—both domestically and
internationally—with a strong sense of
responsibility towards consumers. The
commitment to upholding these rights has
also led to the realization that Japanese
consumers are willing to purchase
products abroad, provided their rights are
respected. In contrast, this process has
been largely ineffective within Iran's legal
system, where such order is not evident.
Despite the legislators' efforts to establish
and communicate legal precedents, the
societal response has been problematic
due to incomplete or unscientific
implementation. A clear example of this
issue is the inadequate protection of
consumer rights within the automobile
industry.
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