T
@ Journal of Tourism Planning and Development Volume 12. Issue 47. Winter 2023. Pages 163 to 187.

Research Paper

Explaining the Market Demand for Medical Tourism from Sistan
and Baluchestan Province to Pakistan

Amirhamzeh Shahbazi™ ©

! Assistant professor, Department of Urban Planning, Faculty of Geography and Environment Planning,
University of Sistan and Baluchestan, Zahedan, Iran. (amir_sh@gep.usb.ac.ir)

© The Author(s) publisher: University of Mazandaran

d) 10.22080/ITPD.2023.26114.3842

Received: 1

November 3, 2023 Abstract
December 18, 2023
Available online:
January 21, 2024

Context and purpose: This research aims to evaluate the amount of medical
- tourism from Sistan and Baluchestan to Pakistan and analyze and explain the
| causes, contexts, and spatial distribution of medical tourists' travel.

' Design/methodology/approach: This applied research was conducted with a
- descriptive-analytical method. The data was collected with a simple random
- sampling method and a researcher-made questionnaire from 400 samples (in 14
counties) and analyzed with Kruskal-Wallis, Kendall-Tao C, Lambda, and Chi-
. Two statistical inference models.

- Findings: Half of the households declared that one or more members of their
- family had made at least one medical tourism trip to Pakistan. The northern cities
- of the province have not had medical tourists to Pakistan, but about 20 to 80
percent of the families in the middle and southern cities of the province have

Keywords: gone to Pakistan for medical tourism.

Medical tourism, Sistan Conclusion: The purpose of half of the tourists was only treatment, and the other
and Baluchestan, Pakistan, | half was treatment, visiting relatives, and tourism. Business people have visited
Baloch culture and Pakistan for medical tourism more than government employees. Moreover, 42%
ethnicity, tourism of tourists considered cultural similarity, 44% ease of transportation, and 43%

low cost of medical services influencing their travel decision.

Originality /value: The originality of this study is focused on three areas: first,
the subject of medical tourism to Pakistan has not been studied so far; second,
medical tourism has not been studied at the origin of the trip; and third, the
population of a province (as the target community) has not been considered in
previous studies.
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Extended Abstract

1. Introduction

This study aims to evaluate the number of
medical tourists traveling from Sistan and
Baluchestan to Pakistan. So far, medical
tourism has been researched mainly in
their travel destinations as the territory of
the destination is limited, collecting data is
easier, and it requires less time and cost.
The innovation of the current research is
that such a topic (medical tourism to
Pakistan) has not been researched so far.
Secondly, it is the first time that medical
tourism is discussed at the origin of the
trip (so far, only medical tourists have been
studied at the destination). Thirdly, the
whole province was the target community
of the research, as data was collected from
non-tourist  ordinary  people and
households who have experienced medical
tourists' travel. This research aimed to
answer the following three questions: a)
how many medical tourism trips are there
from Sistanand Baluchestan to Pakistan?b)
How effective are social and economic
variables (ethnicity, literacy, occupation,
and culture) on the travel of medical
tourists? ¢) How effective are physical and
spatial variables (distribution of travel
origin and border neighborhood) on the
travel of medical tourists?

2. Research Methodology

The current research is applied in terms of
the research objective and descriptive-
analytical in terms of the research method.
The data collection tool was a researcher-
made questionnaire, and the data
collection method was simple random
sampling. The study area included Sistan
and Baluchestan province, with a focus on
the middle and southern areas of the
province. The sampling unit was
considered to be the same household. The
size of the statistical sample based on

Cochran's model was calculated as 385
samples, but for more certainty and better
statistical coverage, this number was
increased to 400 statistical units. The
study scope of the research included 14
cities of Sistan and Baluchestan province.
The research data included a variety of
quantitative and qualitative variables and
various nominal, rank, and distance scales,
as well as two-valued or multi-valued
variables. While evaluating  the
relationship between variables, it was
necessary to use parametric and non-
parametric statistical inference models.

3. Research Findings

Analyzing the results of research survey
data revealed that about 55 percent of the
respondents have declared that they or
their first-class family members have
visited Pakistan for tourism at least once.
The number of tourists in the northern
cities of the province (Zabel Hirmand,
Zahak, Hamon, and Nimroz) is zero.
Moreover, it was revealed that in the
middle and southern cities of the province,
between 40 and 80 percent of households
have had at least one tourist trip to
Pakistan. Almost half of the tourists have
traveled to Pakistan only for medical
purposes, while if visiting relatives factor
is added, this amount will increase to 70%.
The results show that the purpose of
medical tourists has a significant
relationship with their literacy level.
Ethnic and cultural similarity has been
effective in the decision of medical
tourists; about 42% of respondents
explained that this factor has had a great
effect on their decision to travel to
Pakistan for medical tourism. Moreover,
about 44% of the respondents believed
that the neighborhood and relatively easy
transportation to Pakistan are effective in
forming and continuing the trend of
medical tourism to Pakistan. In addition,
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data analysis revealed that 43% of medical
tourists said that Pakistan's low medical
and treatment costs had a "high to very
high" impact on their decision to travel to
Pakistan.

4. Conclusion

Contrary to the initial assumption, it was
found that illiteracy does not play a major
role in medical tourists’ decision to travel
to Pakistan. About half of the 400
respondents said that their goal of medical
tourism was only for treatment and
medicine, while other tourists had multi-
purpose goals (combination of medical
affairs, visiting relatives, and tourism). The
analysis of the results revealed that 42% of
the respondents considered cultural
similarity to have a high to very high
impact on their trip to Pakistan. Moreover,
about one-third of the respondents
evaluated the security to have low to very
low effect. In the end, it should be
emphasized that the phenomenon of
medical tourism to Pakistan can be
explained in several ways. First, the
principle of the existence of this
phenomenon, on a relatively significant
scale, is still going on. Secondly, the
prospects of tourism to Pakistan in case of
improvement of the health and treatment
network of the province, improvement of
transportation infrastructure in Iran,

improvement of the literacy index and
shared culture with Iranian society,
employment of a part of the citizens of
Baloch ethnicity in government jobs and
employees, followed by more the
familiarity and visits to Iran's medical and
health centers and continuous decrease in
the value of the Iranian Rial against Rupee
and Dollar, are among the things that have
caused a decrease in medical tourism to
Pakistani cities and will continue to do so.
It is suggested that additional research be
done in a semi-structured manner to
determine the travel trends of medical
tourists, the types of medical tourists
according to the type of disease, the
quality and quantity of medical services in
Pakistan, etc..
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