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The effects of brand uncertainty situations on brand equity of the
Persepolis Football team by controlling the role of fans’ team
identity
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Abstract

The main purpose of this study was investigating the effects of brand
uncertainty situations on customer based brand equity of the Persepolis
Football team by controlling the role of the fans’ team identity. The method of
this study was applied and experimental, and included a pre-test and a post-
test. The research instrument used was Higgins (2006) brand equity and fans’
team identity questionnaire, the validity and reliability of which were assessed.
The statistical population of the research consisted of students of the Sport
Sciences faculty of Ferdowsi University who were fans of Persepolis. A total of
100 of these fans were selected as the statistical sample and were randomly
assigned into 5 groups. The groups included one control group and 4
experimental groups. In the first stage, all subjects answered the
questionnaires. After a week, in order to create a brand uncertainty situation, 4
fictitious scenarios based on facts (positive product change, negative product
change, positive word of mouth advertising, and negative word of mouth
advertising) were provided for each experimental group, and after studying
them, the subjects filled out the brand equity questionnaire again. Conversely,
the control group responded to the questionnaire again without study. ANCOVA
test was used to analyze the data, in which the control variable involved the pre-
test data of brand equity and fans’ team identity, the independent variable was
involved with the brand uncertainty situation data, and the dependent variable
was related to the post-test brand equity data. The findings showed that by
controlling the fans’ team identity, the brand uncertainty situations, which were
created by studying the scenarios, had significant effects on customer based
brand equity of the Persepolis football team. Based on the results, negative
scenarios reduced brand equity and positive scenarios increased brand equity
of Persepolis from the fans' point of view.

Keywords: Brand equity, Fan Identity, Persepolis, Uncertainty
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